
TM

With a strong twenty-five year history and robust facilities-based network, Deltacom is one of 

the largest business communications providers in the Southeast. From innovative integrated 

communications and equipment solutions to stand-alone services, we offer leading-edge 

products that give your business the freedom to focus on its core objectives. Communications 

are mission-critical to any organization, so we keep you ahead of the technology curve with 

the newest services and best of breed connectivity.  

Deltacom is proud to remain old-fashioned in some respects. Qualities such as integrity, 

business transparency and mutual respect never go out of style. Our most valuable corporate 

asset is the bedrock of customer satisfaction and loyalty.  

Experience the Deltacom difference and gain a true partner every step of the way. From your 

support team to the CEO, our employees take ownership of each and every customer. The 

DeltaviewSM web-based customer portal and an integrated invoice ensure that you maximize 

productivity on your timetable.

The Deltacom Difference

• Integrated voice, data and Internet access line, PRI and trunk options

•	Integrated access bundled with an IP-based phone system, desktop terminals and 
eco-friendly multi-functional printers

•	Long distance and toll free

•	Internet access with email, IP addresses, firewall and Ethernet access capabilities

•	Multiprotocol Label Switching (MPLS) multi-site data connectivity with managed 
router service options

•	Private line point-to-point data connectivity

•	Mobile voice and data

•	Conferencing services

•	Phone systems and data equipment

INDUSTRY LEADING COMMUNICATIONS SOLUTIONS
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DYNAMIC PRI
Deltacom’s IP CompleteSM dynamically allocates Primary Rate Interface (PRI) voice services with Internet 
access and data services for use with your PBX. IP Complete supports Direct Inward Dial (DID) and is 
available in 1.5Mbps, 3.0Mbps and 4.5Mbps bandwidth options.

INTEGRATED VOICE, DATA AND INTERNET ACCESS
Deltacom’s suite of local and long distance voice services, integrated with Internet access and data, 
delivers a highly efficient solution just right for your business. Our Simplici-T PlusSM and Simplici-T 
Plus IPSM services provide dynamically allocated voice lines, with the option for Internet access and data 
services. Our Simplici-T 3.0SM and Simplici-T 3.0 PRISM are channelized services providing trunk and 
PRI voice services integrated with Internet access and data services.

BUNDLED NETWORK SERVICES AND COMMUNICATIONS EQUIPMENT
Deltacom’s Simpli-BusinessSM full service network and equipment package provides a comprehensive 
solution, with no capital expense required. Simpli-Business bundles integrated access services with an 
IP-based phone system, desktop terminals, and eco-friendly multi-functional printers.

HIGH SPEED INTERNET ACCESS
Deltacom’s INETSM access is available in increments ranging from 1.5Mbps to 9.0Mbps over a T-1 facility. 
Ethernet access to the Internet is also available in speeds ranging from 2.0Mbps to 100Mbps. To complete 
your comprehensive business Internet solution, Deltacom also offers POP email, hosted exchange email, 
IP addresses and firewall services. 

DATA CONNECTIVITY
Deltacom’s Simpli-DataSM services provide data connectivity options for your business. Private Line 
point-to-point and Multiprotocol Label Switching (MPLS) multi-point network solutions are available 
to meet your specific networking requirements. 

MOBILE
Deltacom’s Simpli-MobileSM services keep employees connected, whether on the go or in the office. 
Our enterprise class mobile voice and data solutions are available at an affordable rate, with reliable 
hosted email services, multimedia capabilities and leading-edge devices from Motorola and LG, as well as 
BlackBerry® smartphones.

Conferencing Solutions
Deltacom’s reservationless, operator-assisted and web-based conferencing options enable you to virtually 
assemble business teams at a moment’s notice.

SYSTEMS
Deltacom offers an array of phone systems, data switches, routers and integrated access devices that drive 
efficiencies in today’s communications applications.

Service Overview

Deltacom® is a registered trademark of DeltaCom, Inc. BlackBerry®, RIM®, Research In Motion®, SureType® and related trademarks, names 
and logos are the property of Research In Motion Limited and are registered and/or used in the U.S. and countries around the world.
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